



学校编码：10384                                        分类号  密级   
 








硕  士  学  位  论  文 
   
 
居家养老服务政策的实践研究 
—以 QPN 社区为例 
Research on The Practice of The Home-Based  
Care Policy for The Elderly People Services 






专  业 名 称：社会工作 
论文提交日期：2013 年 5 月 
论文答辩时间：2013 年 6 月 
学位授予日期：2013 年  月 
  
答辩委员会主席：   
评阅人：   
 





































另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的

















































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 




















































































  With the accelerating the aging of the population and elderly population scale expanding, aging 
problem has become the focus of the whole society. The traditional family endowment functions 
increasingly weaken, the institutions endowment development relative lag and the cost is larger, so 
both can play family endowment functions, and can make full use of community resources, and 
don't need to cost too high cost of home endowment become one of the important way to solve the 
problem of pension in China. 
  At national and government policy support the overall home endowment service, cities across 
the country are doing home endowment service gradually explore and try, resulting a lot of home 
endowment patterns, and show the effect of different policies. In the process of home endowment 
policy practice, policy subject how to use resources in the role of the object? Home endowment 
service policy in the process of concrete practice appeared what problem? In what aspects? What 
are the causes? The problem is the focus of this article. 
  To Xiamen QPN community as the object of case study, this paper analysis model for the 
process of social policy orientation, using interviews and questionnaire survey research methods 
such as literature analysis, for Xiamen QPN community home endowment policy practice and 
adjustment process in the policy process analysis evaluation and research on home endowment 
service policy enlightenment experience and the existing problem in the process of practice, this 
type of home endowment service policy practice in order to solve the problem of city home 
endowment service policy inspiration and reference. 
  Study summary evaluation, since the QPN community home endowment service in certain 
policy service results have been achieved, but there are also many problems. Such as service 
supply shortage problem, the shortage problem of service personnel professional level, etc. At the 
same time, the QPN under the social work intervention in community home endowment service 
policy practice problems existing in the process of made some policy changes and change 
accordingly. Set up new home endowment mechanism, such as using social work professional 
knowledge to guide the practice of home endowment service, established a new human resources 
support - elderly volunteers, etc. On the basis of study and put forward the following 
recommendations: improve the funding mechanism, expand financing channels; Perfecting the 
system, make home endowment rule-based; Perfect service system, make the family endowment 
diversified development; Strengthen the team construction home endowment service, improve 
service levels. 
  Innovation point of this study was to apply the policy process analysis model for QPN 
community home endowment service policy practice, focus on the process of policy 
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